User Account Application

A1Access

3300 West Main Street A1ACCESS.NET

Lansing, M| 48917 Phone: 1-877-277-6946
Attn: Internet Sales Phone: 1-517-371-7100
info@A1access.net Fax: 1-517-371-2188

Account Type:  Personal Business (please check one)

Name:

Company: A1ACCESS!

Address:

Your choice for
the Internet and

WWW
How did you hear about our company?
User account: Internet access is available whenever a modem line and access is available. Each time you connect you are limited to a 1 to 2
hour session depending on a demand/availability formula determined by Mich-Net. Once the system logs you off, you can call right back in
again. This benefits most users who dial in for reasonable periods of time, and discourages users who would dial up and stay on the system all
day. This is a shared modem pool. We have dedicated lines available for those who want to have their own unshared modem.

Phone: home work fax

Internet Menu

# Required Description Total

Yearly Special at $150.00 per year (Includes Internet Access, 1 email account)
Specify Email Address: @alaccess.net $

Yearly Special at $120.00 per year (No email or Support provided) $

Monthly Internet, Email Access at $15.00

Specify Email Address: @alaccess.net
*Examples: bill, tsmith. There is a 13 character maximum length

If you do not choose an email address, one will be created for you $

Each month you will be billed $15.00 for each access account Total $

Please specify how you would like your account information returned. Fax Mail

Payment
> Payment for your account is by check or credit/debit card. If paying by check, please enclose the total
from above. Our accounting department will send you a Coupon Book for monthly payments.
> For credit card billing, please fill out the section below. Your card will be charged monthly. Your credit card statement is your receipt.

VISA MASTERCARD DISCOVER DEBIT
Name as it appears on card

Card Number: Exp Date
| authorize Alaccess to charge my account for those charges for Alaccess service that | may accrue from month to month. This
authorization is valid until revoked in writing.

Authorized Signature Date

For Office Use Only Revised: 04.25.2003

Receive Date Accounting Setup Returned To




A1Access Terms and Conditions

(1) Alaccess exercises no control whatsoever over the content of the information passing through A1access. Al1access makes no
warranties of any kind, whether expressed or implied, for the service it is providing. A1access also disclaims any warranty of
merchantability or fitness for a particular purpose. A1access will not be responsible for any damage you suffer. This includes loss
of data resulting from delays, nondeliveries, misdeliveries, or service interruptions caused by its own negligence or your errors or
omissions. Use of any information obtained via A1access is at your own risk. Alaccess specifically denies any responsibility for
the accuracy or quality of information obtained through its services.

(2) Alaccess may only be used for lawful purposes. Transmission of any material in violation of any US or state regulation is
prohibited. This includes, but is not limited to: copyrighted material, material legally judged to be threatening or obscene, or
material protected by trade secret. You agree to indemnify and hold harmless A1access from any claims resulting from your use
of the service which damages you or another party.

(3) Any access to other networks connected to A1access must comply with the rules appropriate for that other network. Use of
A1laccess itself may be for any lawful purpose. Use of Alaccess for lawful commercial purposes is both permitted and
encouraged. Connectivity is provided for your organization only. Resale or use of the connection by another organization is
prohibited.

(4) Service is billed the first week of the month for the current month for credit card users only. Payment is charged to your credit
card. The statement on your charge card is your only receipt of the monthly charge. Billing is done in advance. Service is
terminated immediately if payment is not collected successfully. Such interruption does not relieve you of the obligation to pay the
monthly charge. Only a written request to terminate your service relieves you of your obligation to pay the monthly account charge.
Accounts in default are subject to a late payment charge of $50 and interest charge of 1.5% per month on the outstanding balance.
If your state law does not allow an interest rate of 1.5% per month, the maximum allowable rate for your state will be charged. If
you default, you agree to pay Alaccess its reasonable expenses, including attorney and collection agency fees, incurred in
enforcing its rights under these Terms and Conditions. If you would like to re-activate there will be a $15.00 re-activation fee.

(5) After the initial one month commitment, service may be canceled in writing at any time with no penalty. Prices are for delivery
FOB Lansing, MI. Alaccess reserves the right to change the rates by notifying you 30 days in advance of the effective date of the
change.

(6) 150 hours of local access per month applies only to the local access numbers.

(7) Alaccess will include 15 minutes of free telephone support with each new account, after that, support will be billed at $15.00
per 15 minute segments.

(8) These Terms and Conditions supersede all previous representations, understandings or agreements and shall prevail
notwithstanding any variance with terms and conditions of any order submitted. Use of A1access constitutes acceptance of these

Terms and Conditions.

(9) Alaccess.net is not responsible for any long distance charges incurred. The customer must verify that the access number is
local by calling your telephone provider.

Please sign below to indicate your understanding and acceptance of these Terms and Conditions and fax or mail to:

Alaccess info@A1access.net
3300 W. Main St. Phone: 1-517-371-7100
Lansing, MI 48917 Phone: 1-877-277-6946
Attention: Internet Sales Fax: 517-371-2188
Signature date

revised: 04.25.2003
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